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About

About This Guide

This is the Upgrade Guide for the dbWatch 9.2 software. Its purpose is to ensure the
proper upgrade of the software from version 9.0/9.1.

Who Should Read This Guide

Any technical personnel who are planning upgrade dbWatch 9.0 or 9.1 should read
this guide.

Related Documentation

This document covers the upgrade of the software. There are several documents that cover
day to day usage, setup and advanced features:

Documentation is available on http://www.dbwatchsoftware.com/Support-Docs
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2 Prerequisites

The only prerequisite is a functional dbWatch 9.0.x or 9.1.x installation.
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Server Installation

Download & Install
First download the dbWatch 9.2 installer from www.dbwatchsoftware.com

Stop the dbWatch 9.x Server process.

Run the dbWatch 9.2 installer. The executable will be either
dbwatch_windows_9_2.exe on the Windows platform or dbwatch_unix_9_2.sh on the
UNIX/Linux platform. The installer is straight forward, just follow the instructions.
We recommend installing the 9.2 version in a different catalog than the 9.x
installation. This ensures that a complete backup of the 9.x software is kept, and
there will be no accidental overwrites of custom tasks / checks or reports. (If you do
install 9.2 directly over the 9.x installation, take a backup first!)

When the installer is complete, there are a few manual steps that must be taken, the
number depends on the amount of customization performed in dbWatch 9.x.

Required Manual File Copy

Copy the following files from the dbWatch 9.x root catalog to the dbWatch 9.2 root
catalog.

e server_configuration.xml

e server.xml

Possible Manual File Copy
When: [f you did not insert your correct license during the dbWatch 9.2 installer.

What: Copy the [dbWatch 9 .x]/server/license catalog to [dbWatch
9.2]/server/license

When: If you have created your own custom reports.

What: Copy the custom report files from the [dbWatch
9.x]|/server/report_templates/ catalog to the [dbWatch
9.2]/server/report_templates/ catalog.

When: If you have created your own custom Tasks or Checks.
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What: Copy the custom tasks/check files from the [dbWatch
9.x]|/server/engines/tasks/ catalog to the [dbWatch 9.2]/server/engines/tasks/
catalog.

When: If you have uploaded custom graphics for reports.

What: Copy the [dbWatch 9.x]/server/resources/reports/ catalog to [dbWatch
9.2]/server/resources/reports/

All the required files should now be available to the dbWatch 9.2 installation, so you
can start the server process.
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Monitor Installation

Note: Upgrading the dbWatch Monitor explicitly is only necessary if you have a
distributed environment with the dbWatch Monitor running on a different computer
than the dbWatch Server. If this does not apply to you, skip ahead to the next chapter.

Upgrading the dbWatch Monitor from 9.x to 9.2 is semi automatic.

Start the dbWatch 9.x Monitor and connect to the dbWatch 9.2 Server. You will then
notified that a new version of the dbWatch Monitor is available and given a choice of
upgrading. Click yes, and a installer will be downloaded and launched.

Follow the instructions in the installer, selecting to install the dbWatch Monitor.
Once the installer is complete, you can then start the new dbWatch 9.2 Monitor.

When the dbWatch 9.2 Monitor starts for the first time, you will be prompted to
enter the Server connection details.

| Connect Iﬁr

\‘%’«N Not connected

Connection name

Username

Password

Server host localhost
Server port J099

Cancel H Connect

e

Fill out the required information and click connect.

When the Monitor connects, you will see a screen resembling this:
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a'- dbWatch 9.2 [MJ enterprise] : Database Instance Pool

=Jo)es

Monitor  Server Help

Add  Reports  SQL Tasks

db\Watch

Grouping: Status My Connection Mane Wersion Haost Started Sessions Disk usa... | Memory...
m ara 9i best Oracle 9.2.0.3.0 localhost a 0.0 0.0
a0 Al [l mMszooscs 5QL Server 9.00.3...  lacalhast ] 0.0 0.0
E‘w dbwatch Server m oracle kest base Oracle 10.2.0.1.0 localhost i} 0.0 0.0
- My Ingres databases [[]  testviasatestlogn  SQLServer .00.760  lacalhost 0 0.0 0.0
My MySQL databases B mszms SQL Server 3.00.3...  localhost o 0.0 0.0
[{T) my oracle databases [ oratogs oracde10.2.0.1.0  lacalhost 0 0.0 0.0
My PostgresQL databases
w My SQLServer databases
My Svbase databases
m 4 m z Connected ko dbvwatch Server: dbwatch Server [admin]  last update 01:00  connected since 14.12.10 13:57

As you can see, some of the usual information is missing from the main instance view
(Started, Sessions and so on). To rectify this, continue to the next chapter.
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Task & Alert Upgrade

In order to function properly dbWatch 9.2 needs to upgrade some of the Tasks &

Alerts.

Click on the “Tasks” icon on the main toolbar. This will bring up the “Manage Tasks &
Checks” view. On the left hand side, select “Engine centric” in the drop down menu.

Oracle upgrade

Select the Oracle instance you wish to upgrade. You should then see something like the

following:

-

“2 [dbWatch Server] Manage tasks and alerts

mE%]

..... |ﬁ| My MySOL databases
=-[ITI My Oracle databases

t-ﬂ ora 10g3
t-ﬂ ora Si besk

----- fﬂ oracle test base
----- [T My PostareSQL datahases
4:.---|ﬁ| My SOLServer databases

...... [T My Sybase databases

| — — ] ——————

Wigw  Show
T E-EEEE]
W O W W & é})
Reload Create new Download Tasks)alerts ‘
Engine centric ] Tasks & Alerts for: ora 1093
Grouping: () DBMS bype () Host ) Availabilicy
| Capacity
----- [T My Ingres databases Cluster

Cracle License Colleckor

Performance
Undefined

- 1;',5 Oracle Environment Information Colleckor Installed
dbatch Miscellaneous

, dbtakch Standard

- |l 1;',5 dbwwatch systemn data Installed

First select and uninstall (if present) the dbwatch system data task and the Oracle

Environment Information Collector tasks.
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Then open the Capacity package, and select and install the Environment
Information Collector task.

|-

- [dbWatch Server] Manage tasks and alerts uglﬁ

Wigw  Show

FeHBIT I o

Install Fe-lnstall Unsinstal Uporads Reload Create new Download Tasks)lerts

Engine cenkric &] Tasks & Alerts for: ora 10g3 e
Grouping: () DBMS bype () Host = ,:J v et
-- -‘ Alerk log check 10 Installed, new version availatle (1, 4)
""" 171 My Ingres databases -- -‘ frchive stabus Check nstaled
""" [m My MySQL databases -- F ‘r.ﬂ Backup log Check 10g ("old style” backups) Mot installed
E-J[m My Oracle databases -- [ 4 Daka Guard Archive Status Check. Mokt installed
r[! ora 10g3 # DEMS uptime: Instaled 1
r[! ora 9 test -- m}é} Enwironment Infarmation Callector Not installed 1
r[! oracle test base -- -‘ Export log Check ("old skyle® backups) Installed, upgradable ba |
""" [T My PostareScL databases -- -‘ File status chieck Installed
{1 My SQLServer databases - ¥ Framework Installed
""" [m My Sybase databases -- ‘ Job scheduling check Installzd
-- [F] ‘r.ﬂ Listerer log check 100 Mok installed
-- ‘ RMARN backup status Installed, new version available (1,47
- ,_I Capacity
i ) Cluster
[+ }, ©racle License Colleckor v
£ i ] >

If you (in the main view) navigate to the task list for this instance, you will now see
that the task is installed.
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a dbWatch 9.2 [MJ enterprise] : Installed tasks on ora 10g3

M=%

Monitor  Server Help
WIBE® ¥a « O N
Add

Reports SQL  Tasks  Run Detals Configure Schedule Disable Edit

db\Watch

T

asks

Grouping: (%) DBM3 type  (O) Host ﬂ Status Marne
Buffer cache skatistics

m ol
-ﬁ] dbWWatch Server

----- My Ingres databases

..... My MySQL databases

= t'ﬂ_] My Oracle databases

—tﬁ] Oracle

] ora10g3

; wﬁ dbwatch Alerts

;3} db¥/atch Tasks

x{,ﬁ Buffer cache stat

h\r"} DEMS uptime

wp framework

w5¢ Database memor
w

DEMS uptime

DEMS waits

Database memary statistics

Database netwaork skatistics (SQLHMET)
Disk read statistics

Enwironment Information Collector

File I statistics

Latch statistics

Redo statistics

SOL stakement skakiskics 109

- — kim0

- I S B

Session load

Segment size collector (all segments -- aggr...

Segment size collector {large segments -- d...

Lask Run

14 dec 2010 14...
14 dec 2010 14...
14 dec 2010 13...
14 dec 2010 14...
14 dec 2010 13...
14 dec 2010 14...
19 mar 2008 1...
14 dec 2010 13...
14 dec 2010 13...
14 dec 2010 13...
10 jul 2010 13:...
9jul 2010 11:4...
9 sep 2010 21:...
20 oct 2010 13....

“_-] 5 m 1 Connected ko dbwwatch Server: dbWwatch Server [admin]  last update 14:05  connected since 14.12.10 13:57

Scheduls
1,11,21,31,41...
T
2,12,22,32,42...
3,13,23,33,43. .
7,17,27,37,47...
& &k ok
2,6,10,14,18, ..
4,14,24,34,94...
£,15,25,35,45..,
6,16,26,36,46. ..
306,11,18**
5061,5%
556,17 * *
10,30,50 * * *

Mext Run

14 dec 2010 14...
14 dec 2010 14...
14 dec 2010 14...
14 dec 2010 14...
14 dec 2010 14...
14 dec 2010 14...
14 dec 2010 14...
14 dec 2010 14...
14 dec 2010 14...
14 dec 2010 14...
14 dec 2010 18...
17 dec 2010 06...
14 dec 2010 17...

14 dec 2010 14... 1
Currently Displayed: ora 10g3
Time on database: 14.12.10 14:09

Details

55375 consiskent... |
Database started...
Max, tokal waits ..,

SGA size: 212 MB...

Statistics far SQL...

Total waits for se.,..

Statistics for 15 fi...

Statistics for 56 1.,

Lask sequenced ...

1378 cursars sca... L

Total size of all 4...
Total size of the ...

Total sessions: &,..

~

e

Select it, and click “Run”. After a little while (less than a minute) you will see that the
information for this instance is shown correctly in the main view.

=Jo)es

db\Watch

a« dbWatch 9.2 [MJ enterprise] : Database Instance Pool
Monitor  Server Help
L BE
Add  Reports  SQL Tasks
Grouping: @. DEMS bype O Hast Status My Connection Mane Wersion Haost
: rﬂ ara 9i best Oracle 9.2.0.3.0 localhost
& Al 11} oracle best base Oracle 10,2.0.1.0 localhost
=-§5 dbwatch Server [l arainga Oracle 10.2,0.1.0  MAREKSRC
----- My Ingres databases
----- My MySQL databases
= t'ﬂ_] My Oracle databases
—tﬁ] Oracle
+-[F] ora 10g3
+-[F] oracle test base
----- My PostgresL databases
+HTJ My SGLServer databases
(. My Svbase databases
“_-] 5 m 1 Connected ko dbWatch Server: dbwatch Server [admin]  last update 14:05  connected since 14,1210 13:57

Started

30.nov, 2010 10:31

Sessions
o
u]
4

Disk usa... | Memory...
0.0 0.0

0.0 0.0

2.592 340.3

In addition to the Environment Information Collector task, you will see that there
are a number of tasks & alerts in the Manage Tasks & Alerts view that are marked

with upgradable or new version available. You should also upgrade or reinstall all
these in order to take advantage of all the new functionality of dbWatch 9.2.

This procedure should then be repeated for all the monitored Oracle instances.

www.dbwatchsoftware.com
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MS SQLServer Upgrade

In the Manage Tasks & Alerts view, select the SQLServer instance you wish to upgrade.
You should then see something like the following:

= [dbWatch Server] Manage tasks and alerts E]@

Wiew  Show

Seo0ST 3 2

Reload Create new Download Tasks)lerts

Engine centric [V] Tasks & Alerts for: MS 2005

Grouping:  (DDEMStype () Host | Audit database scope events

Audit server scope events

..... |'|'T] My Ingres databases
..... (71 1y MySOL databases
|:||'|'T] My Oracle databases
----- |'|'T] My PostgresOL databases

| Awailability
, Caparcity

Performance

. Undefined
= (11 My 5QLServer databases - [] 458 SGLServer DBMS uptime Installed
ITJ M3 2005 P[] iﬁ SOLServer Environment Information Colleckar Installed
~[F ms 2005 ¢ = ), db¥atch Standard
rﬂ kest via sa_test login - ] LL;} solserver syskemn data Installed
..... (7] My Sybase databases

Select and uninstall(if present) the SQLServer DBMS Uptime, SQLServer
Environment Information Collector and sqlserver system data tasks.

Then open the Availability package, and select and install the Environment
Information Collector task.
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= [dbWatch Server] Manage tasks and alerts E]@
Wigw  Show
Install Reload Create new Download Tasks)alerts
Engine centric [V] Tasks &: Alerts for: M5 2005
Grouping: () DBMS type () Hast E- } | Audit database scope events
| | Audit server scope events
..... |-||T] My Ingres databases |_:_| ' | Avvailability
..... (7] My MysoL databases __ S
EEI---|'|'T] My Cracle databases : )
----- |'|'T] My PostgreS0L databases 5
E-JF[T] My SQLServer databases - [ 4} Database Log backup Not installed
[ ms 2005 ;
ITJ M3 2005 5 [] 45 DEMS uptime Mok installed
rﬂ test via sa_test login ﬁ Environment Information Collector Mok installed
..... [T] My Sybase databases | |4
- )| Capacity
- ) | Performance
- ) dbtwatch Standard

If you (in the main view) navigate to the task list for this instance, you will now see
that the task is installed.

. [~
s dbWatch 9.2 [MJ enterprise] : Installed tasks on MS 2005 (=Joes
Monitor  Server Help Tasks
NS =R Icg
IR | b e ey dbWatch
Add  Reports  SQL  Tasks  Run Detals Configure Schedule Disable Edit
Grouping:  (3) DEMStype () Host Skatus ame Last Run Scheduls Mext Run Details
1;} Data hit ratio 14 dec 2010 14:... 0,10,20,30,40,... 14 dec 2010 14:... Buffer cache hitr...
A
u:J Al 'L;} Database growth rate {aggregated) 1 oct 2010 08:1... 1055%* 17 dec 2010 05:... 19 databases wit...
i=+-§§ 5| dbwatch Server X
w W Database growth rate (detailed) 30 sep 2010 08:... 1051,4* 16 dec 2010 05:... Largest database...
----- My Ingres databases 2
{‘r:} Environment Information Colleckar 1jan 1970 01:0... Z2,5,10,14,158,2... 14 dec 2010 14:...
----- My MySQL databases
i y . #* .
E—JﬂTJ My Oracle datahases 1 o Filegroups growth rate 1 oct 2010 08:2... 1075 17 dec 2010 OF:... Space usags for ...
lﬂ] Oracle I 'L;]S SO skatements (Execution count) 1 ock 2010015:1... 15 % #* 14 dec 2010 14:... Reqgistered Z quer,..
..... My PostgresQL databases 'L;.IS S0L skatements (Logical reads) 1oct201015:1.. 166,12,15*%* 14 dec 2010 15... 191 execution pla. ..
E_]n‘ﬂ My SQLServer databases a;’,s S0 skatements (Physical reads) 1ock 2010 15:2..  206,12,15*%* 14 dec 2010 15:. 191 execution pla. ..
E}m] M5 SCL Server 5_;,5 S0 skatements (Time) 1oct201015:2.. 256,12,15%* 14 dec 2010 15:.. 191 execution pla. ..
E‘ Er! M3 2003 wop Session load 20 oct 2010 13:... I 14 dec 2010 14:... Total sessions: 4,...
ﬁ dbWatch Alerts o framewark 20 sep 2010 07:... 5051 # 20 dec 2010 05:... Engine framewark. ..
= \M}ﬁ dbwatch Tasks
x;i‘u‘ dbtatch Stand:
P A TR il kil [v
<] I | (2]
Currently Displayed: M3 2005
m 5 m 1 Connected ko dbwwatch Server: dbwatch Server [admin]  last update 14:10  connected since 14.12.10 13:57 - da:abase:yl‘l.lZ.lD -
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Select it, and click “Run”. After a little while (less than a minute) you will see that the
information for this instance is shown correctly in the main view.

a« dbWatch 9.2 [MJ enterprise] : Database Instance Pool

=Jo)es

Monitor  Server Help

F L B

db\Watch

----- My Ingres databases
..... My MySQL databases
= !ﬂ] My Oracle databases
+|ﬂ] Oracle
..... My PostgreSQL databases
—ﬂTj My SQLServer databases
=i
<[] ms 2005
+-[F] M5 2005 C5
+|ﬂ test via sa_test login

..... My Sybase databases

s @t

Connected ko dbwwatch Server: dbwatch Server [admin]

last update 14:11 connected since 14.12.10 13:57

Add  Reports  SQL  Tasks
Grouping: @. DEMS bype O Hast ( Status My Connection Mane Wersion Haost Started Sessions Disk usa... | Memory...
! 1] M5 2005 C5 SQL Server 9.00.3...  localhost i 0.0 0.0
a Al [ testviasa testlogin  SQL Server 8.00.760  lacalhast o 0.0 a0
=-§5 dbwatch Server g1 mszo0s SQL Server 2005 5P2  MAREKSFC 30.n0v.2010 10:30 4 0.1z 18.0

In addition to the Environment Information Collector task, you will see that there
are a number of tasks & alerts in the Manage Tasks & Alerts view that are marked
with upgradable or new version available. You should also upgrade or reinstall all
these in order to take advantage of all the new functionality of dbWatch 9.2.

www.dbwatchsoftware.com
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- [dbWatch Server] Manage tasks and alerts

mEx]

Wigw  Show

FoHTROD

Install Re-Imstal Un-install Upgrade

Reload Create new Download Tasks)alerts

S )

Enagine centric

[l

Grouping: () DBMS bype () Host

----- [fn My Ingres databases
..... [rn My MySOL databases

----- r[! ora 9i kest

----- r[! aracle kest base
----- [fn My PostgreSQL databases
|:-:|[rn My SOLServer dakabases

{1 o 2008]

[F] ms 2005 s

----- r[! kest via sa_test login
..... [rn My Sybase databases

I
=

L=
i+ ) Audit server scope events

=), Availabilty

- [l iﬂ Agent Jobs Check Install=d

=[] t}.ﬁ Database backup Inskalled, new version available (1.3)

ol &.ﬂ Database backup (system databases) Installed

- [] 4 Database Log backup Not installed

-l ‘r.ﬂ Dababase status Installed

+[] 45 DEMS uptime Mot installed

-l t,.;’} Environment Information Collector Installed

=[] t};ﬁ} fFramewark Installed

Capacity

-] &.ﬂ Diatabase growth rate (agaregated) Instaled

-l t,.;’} Database growth rate (detalled) Installed

i |:| n}.ﬁ Disk space check Installed

- [l t,.;’} Filegroups arowth rate Installed, new version available (1.2}
- L}é} Ohjects size colleckar {all databases) Mok installed

-l ‘r.ﬂ Transaction log size check Installed
. [ ] 528 Trancack

This procedure should then be repeated for all the monitored MS SQLServer

instances.

www.dbwatchsoftware.com

15



